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Description: 
To build bridges between local community resources and military families, Congress established the 
National Demonstration Program for Citizen-Soldier Support. Spearheaded by the Odum Institute at the 
University of North Carolina at Chapel Hill, the Citizen-Soldier Support Program (CSSP) focuses on all 
branches of the military and other reserve component members and families. 
 
While it may be assumed that any post deployment mental health problems of service members and 
veterans would be identified and treated with in the Department of Defense/Department of Veterans 
Affairs medical care continuum, available data suggest that only about 50% of the people qualified for 
DOD/VA benefits will seek assistance from the VA. This means about half of our service members are 
not receiving the care they need.  
 
This course is designed to help behavioral health providers and clinicians in all disciplines. Providers 
who may see a veteran or family member on an unrelated issue - develop a better understanding of the 
culture in which veterans and their families live and work, and provide best practices for identifying, 
assessing and treating mental health disorders that result from the trauma of war.  
 
Objectives 
- Identify strategies for establishing and maintaining a therapeutic alliance with combat veterans and 
their families by examining military structure and culture and the combat experience 
- Examine the current knowledge of trauma and PTSD and how it is unique to military personnel 
- Identify frames of mental health assessment and treatment options for military personnel 
- Identify how family relationships are impacted by mobilization, deployment and redeployment 
- Identify services available for veterans and their families, including those provided by the U.S. 
Department of Veterans Affairs and TRICARE 
 
 
NOTES: Video portions of this course may require a high-speed internet connection for optimum 
effectiveness.  
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Author(s):  
Harold Kudler, MD 
Associate Director, Clinical 
Mental Health Coordinator, VISN 6 
Durham VA Medical Center 
Associate Clinical Professor, 
Department of Psychiatry and Behavioral Sciences, 
Duke University 
 
Dr. Kudler trained at Yale and is Associate Clinical Professor at Duke. He has received teaching awards 
from the Duke Department of Psychiatry, the American Psychiatric Association, and the American 
Psychoanalytic Association. Dr. Kudler coordinates mental health services for a three state region of 
the U.S. Department of Veterans Affairs (VA) and, from 2000 through 2005 co-chaired VA’s Special 
Committee on PTSD, which reports to Congress. He founded the International Society for Traumatic 
Stress Studies’ (ISTSS) PTSD Practice Guidelines taskforce and has served on the ISTSS Board of 
Directors. He co-led development of a joint VA/Department of Defense guideline for the management 
of posttraumatic stress. Dr. Kudler is Associate Director of the VA's Mid-Atlantic Mental Illness 
Research, Education, and Clinical Center (MIRECC) for Deployment Mental Health. 
 
Charlotte M. Wilmer, MSW, LCSW  
Counseling Services Branch, Marine & Family Services Division  
Marine Corps Community Services  
Camp LeJeune, NC 
 
Charlotte Wilmer has been a therapist since 1995 at the Community Counseling Center, Camp LeJeune, 
NC, home of over 45,000 Marines and Sailors and the largest Marine Corp base on the East Coast. She 
received training at the National Center for PTSD in Palo Alto and is trained in EMDR and Prolonged 
Exposure and Cognitive Processing Therapy. Charlotte is the co-author of a chapter dealing with 
military families and deployment in a soon to be published book for civilians. Before she joined the 
mental health field, she served as Staff Director to Congressman John Breaux, represented rural 
electric cooperatives before Congress, managed a number of political campaigns and was Vice 
President of a government relationship consulting firm.  
 
 
Target Audience:  
Behavioral Health Providers in all disciplines; Psychologists; Social Workers; Counselors; Nurses; 
Chiropractors and other interested health care providers. 
 
Length: 4 Hours 
 
Credit Type(s): 4.0 NBCC Hours - Provider #5470; 4.0 CNE Contact Hours (AP004-1211); 4.0 DC Contact 
hours; Contact Hours; 0.4 CEU; 4 Contact Hours (category B) CE for NC Psychologists; 4 CE Hours for 
Texas Social Workers, TSBSWE Provider #4991 

AHEConnect participants should verify all continuing education credit information regarding 
licensure requirements with their state licensing board(s). Licenses are offered and renewed at 
the sole discretion of the state boards. 
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